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March 31, 2009 
 
 
The Honorable Board of Supervisors 
County of Los Angeles 
383 Kenneth Hahn Hall of Administration 
500 West Temple Street 
Los Angeles, California 90012 
 
Dear Supervisors: 
 

REQUEST TO APPROVE MEMORANDUM OF UNDERSTANDING 
WITH THE STATE OF CALIFORNIA DEPARTMENT OF CHILD SUPPORT 

SERVICES FOR AN ELECTRONIC INTERFACE TO RECORD LIEN DOCUMENTS 
(ALL DISTRICTS - 3 Votes) 

 
CIO RECOMMENDATION:  (X) APPROVE (  ) APPROVE WITH MODIFICATION   
(  ) DISAPPROVE 

 
SUBJECT 
 
Approve Memorandum of Understanding (“Agreement”) between Los Angeles County 
Department of the Registrar-Recorder/County Clerk ("RR/CC") and the California 
Department of Child Support Services (“DCSS”) for an electronic recording interface ("e-
recording") to record real property lien documents.  The Agreement would provide 
DCSS with an electronic interface for transmission, filing, and recording of liens against 
real properties of delinquent support obligors.  The paperless transaction would 
expedite the lien recording process and assist in the compliance with Family Code 
section 17523.  There is no net County cost. 
 
IT IS RECOMMENDED THAT YOUR BOARD: 
 
1. Approve and authorize the Registrar-Recorder/County Clerk, or designee to execute 

the attached Agreement with the State of California Department of Child Support 
Services to provide an e-recording interface.  The term of the Agreement is for one 
year plus nine automatic one-year renewal options.  The aggregate term of the 
Agreement will not exceed ten years. 
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2. Authorize the Registrar-Recorder/County Clerk, or designee to prepare and execute 

amendments to the Agreement, as necessary, provided that County Counsel approval 
is obtained prior to executing such amendment. 

 
3. Authorize the Registrar-Recorder/County Clerk, or designee to terminate the 

Agreement pursuant to the termination provisions contained in the Agreement if 
needed, provided that: (i) County Counsel approval is obtained prior to terminating the 
Agreement; and (ii) the Board and CEO are notified in writing within fifteen (15) days of 
terminating the Agreement.  

 
PURPOSE/JUSTIFICATION OF RECOMMENDED ACTION:
 
The recommended Agreement will provide e-recording capabilities to DCSS for the 
purpose of transmitting real property lien documents electronically to RR/CC for 
recording and storage.  The online lien recording service will also assist the County 
Child Support Services Department (“CSSD”) in the enforcement of child support cases 
and in the compliance with Family Code section 17523.5.  
 
Implementation of Strategic Plan Goals:
 
This request supports the County strategic Plan as follows: 
 
Goal No. 2: Service Excellence:  Enhance the quality and productivity of the County 
workforce.  E-recording capabilities will expedite recording of real property lien 
documents, reduce RR/CC staff processing time, eliminate mailing manual documents, 
and will assist County CSSD workforce in the enforcement of child support cases.    
 
Goal No. 3: Organizational Effectiveness:  Ensure that service delivery systems are 
efficient, effective and goal-oriented.  E-recording is a paperless transaction between 
the County RR/CC and DCSS which would expedite the lien recording process and 
assist CSSD in processing child support enforcement cases timely.  It is effective, 
efficient, and consistent with Board Order to reduce paper consumption.    
  
FISCAL IMPACT/FINANCING: 
 
There is no cost associated with providing DCSS with e-recording capabilities.  The 
Agreement will not incur any costs of developing, maintaining, or modifying the 
electronic recording interface.  There is no impact to net County cost.  In addition, if 
County incurs any cost associated with specifically providing DCSS with e-recording 
capabilities, the cost will be reimbursed by DCSS. 
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FACTS AND PROVISIONS/LEGAL REQUIREMENTS: 
 
In 2007 DCSS approached various county recorders throughout the State, including 
RR/CC, regarding the feasibility of setting up an e-recording interface for the purpose of 
transmitting, filing, and recording liens against real properties of delinquent support 
obligors. .   The lien documents would be transmitted electronically through a secure 
electronic recording system to each county recorder for recording.  The transmission 
would be done through a secure electronic recording system between DCSS (sending 
lien information) and RR/CC (recording the lien).  The interface would eliminate DCSS 
from sending the lien documents to CSSD and CSSD from sending the liens to the 
county recorder for recording.  Once the real property lien is recorded, the information is 
available online to authorized users through the RR/CC Real Property Index.  CSSD 
has the ability to view the Real Property Index online per a separate agreement 
between the two County departments.   The e-recording interface will assist CSSD in 
complying with Family Code section 17523.5.   
 
On August 27, 2008 the RR/CC notified your Board of the State’s request (Attachment 
II).  County Counsel worked closely with State Counsel and the RR/CC in the 
development of the e-recording interface Agreement.  The RR/CC worked closely with 
the Chief Information Office (CIO) and the Chief Information Security Officer (CISO), to 
ensure all system security measures were addressed.  In consultation with CIO and 
CISO, the RR/CC set up a secure connection process using an encrypted transfer of 
data.  The process ensures only one connection is allowed.  The incoming connection 
was monitored and logged, and penetration tested to prevent any intrusion from an 
outside source.   
 
The Agreement will commence upon execution by the parties, and run consecutively for 
one (1) year unless sooner terminated, with nine (9) automatic one-year extension 
options, for an aggregate term of ten (10) years. 
 
The Chief Executive Office and Chief Information Office have reviewed and approved 
this Board letter.  County Counsel has reviewed this Board letter and approved as to 
form the attached Agreement. 
 
CONTRACTING PROCESS: 
 
This is a government to government agreement.  There was no contracting process 
associated with this Agreement. 
 
IMPACT ON CURRENT SERVICES: 
 
Approval of the Agreement will provide a fast, efficient, and effective method of 
providing DCSS with the ability to transmit and file real property liens against delinquent 
support obligors.  It will also provide the RR/CC with the ability to record paperless 


























